
   
 

 

NON-COMMERCIAL TERMS OF USE  
 

By submitting an application for no cost, non-commercial use of Dimensions & Altmetric (“Application”) or agreeing to the 
scope of an Application as a project collaborator and / or making any use of the Services pursuant to an Application, you 
agree to comply with these terms as part of a legally binding contract with Digital Science. Please print and retain a copy for 
your future reference. References in these terms to: “Digital Science” means Digital Science & Research Solutions Inc. with 
offices at 625 Massachusetts Ave, Cambridge, MA 02139 USA; “you” or “your” or similar means the applicant and/or 
collaborators, as the context requires; and “Services” means the products / services you are given access to, including all 
content and data made available via the same or otherwise, pursuant to an Application (“Data”).  

In consideration of the mutual promises and undertakings contained herein, you agree with Digital Science as follows: 

1. APPROVED PROJECT 

If an Application is accepted, this will be confirmed in writing together with details of the specific Dimensions and/or Altmetric products 
and services we will grant you access to (the “Project Approval Confirmation”). The Project Approval Confirmation may include 
limits on how you can use the Services that mean you cannot use or permit the use of the Services for everything requested in the 
Application. You must only use the Services for the non-commercial purposes defined in the Application, subject to those limits (the 
“Approved Project”). The Approved Project shall not extend to the publication or other external use of the Data unless specified in 
the Project Approval Confirmation. You must not use or permit the use of any part of the Services in any way or for anything not clearly 
specified in the Application, or contrary to the Project Approval Confirmation. To the extent there is any conflict or inconsistency 
between the Application, the Project Approval Confirmation and / or these terms, the latter in each case shall prevail.  

2. LIMITED RIGHTS 

Digital Science grants you a non-exclusive, non-sublicensable, non-transferable, revocable right to use the Services set out in the 
Project Approval Confirmation during the period specified in the Project Approval Confirmation solely to the extent reasonably required 
for the Approved Project, subject at all times to these terms, including the Annex. You must comply with all relevant user manuals and 
guidelines and any usage restrictions or other additional terms referenced on any part of the Services, including copyright notices on 
any content / data, or otherwise that you are given notice of, and agree that any unauthorised use will result in the automatic termination 
of any rights granted to you. Where multiple versions of any content / data are made available, you undertake to use the most up-to-
date version only (and delete all historic content / data, if requested to do so).  You acknowledge that the Services are protected by 
copyright, trade secrets and other proprietary rights, including a result of the selection / arrangement of the Data and the substantial 
investment made in its compilation and as collective works and/or compilations, which shall be retained by Digital Science as its sole 
and exclusive property (or that of its licensors). Upon termination and unless otherwise specified in the Project Approval Confirmation, 
you shall delete all Data, save (unless termination is for breach or the Data has been made available in bulk, such as via the “Altmetric 
Database Snapshot”) the Applicant may securely retain a single copy of the relevant part to the extent strictly necessary for the sole, 
internal purpose of corroborating its analyses carried out as part of the Approved Project in accordance with this Agreement. For the 
avoidance of doubt, such retained Data may not be re-used for any purpose (commercial or non-commercial) and shall remain subject 
to the terms of this Agreement, and we reserve the right to require its deletion at our absolute discretion upon written notice.   

3. ATTRIBUTION / PUBLIC STATEMENTS 

You will clearly and prominently acknowledge use of the Services as part of the Approved Project. You will give Digital Science prior 
notice of any presentations, publications, blog posts and other such outputs that result from the Approved Project.  Prior to, or as soon 
as practicable after, publication of any results of the Approved Project, if requested, you will work with Digital Science to agree a 
simple, blog post or press-release to describe the nature of Digital Science’s contribution to, and findings of, the Approved Project. If 
the content of such message and/or where it should be posted cannot be agreed within a reasonable period, Digital Science and its 
affiliates shall be free to post (in good faith) its own response to the findings of the Approved Project, which may include a link to the 
published results and/or reasonable extracts relating to Digital Science’s contribution.  

4. TERM & TERMINATION 

This Agreement shall continue for the Project Period, unless terminated earlier in accordance with its terms. Either party may suspend 
or terminate this Agreement immediately by notice to the other for any breach of this Agreement or on 30 days’ notice.  Upon 
termination or written request, a party shall cease all use of the Confidential Information and intellectual property of the other party, 
and delete or destroy all copies of the same, and in particular, you shall not use any part of the Service or other proprietary rights of 
Digital Science from termination unless otherwise agreed in writing.  Termination of this Agreement will be without prejudice to any 
accrued rights of either party.  All provisions of this Agreement which are expressly or by their nature intended to survive termination 
shall so survive, including the confidentiality / security obligations, which will continue for as long as any Confidential Information and 
/ or Data is retained. 
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5. APPLICANT / COLLABORATORS 

You shall not allow or permit access to any part of the Services, including any Data, to any person except collaborators involved in 
the Project and named in the Project Approval Confirmation (“Collaborator(s)”, together with the Applicant, the “Team Members”) 
who: (i) if you are the Applicant, you have received notice from Digital Science has agreed to these terms; (ii) if you are a Collaborator, 
you have acknowledged your acceptance of these terms to us.  

If you become aware of any unauthorised use, security or other breach relating to any part of the Services, including by any other 
Team Member, you shall immediately notify Digital Science in writing with details and shall provide such assistance as it may 
reasonably request to investigate, stop and mitigate such breach, and to prevent its recurrence. Without prejudice to the foregoing, 
you must not permit access to any part of the Services by any person you are aware has breached these terms.  

You warrant and represent that all information you have provided to Digital Science in connection with the Application, which you 
acknowledge Digital Science has relied on in granting the rights set out herein, is accurate and complete and shall immediately notify 
Digital Science of any change or likely change in such information.   

You agree that your details will be shared with other Team Members in connection with the Application and their compliance with this 
Agreement. If you are the Applicant, you acknowledge that we will consider you to be the Project lead for the purposes of this 
Agreement, and you will be responsible for ensuring the Collaborators’ compliance with this Agreement. 

6. CONFIDENTIALITY 

Each party: shall not at any time disclose or make available any information of a confidential nature, in whatever form, including any 
compilation of otherwise public information in a form not publicly known, it receives pursuant to this Agreement (“Confidential 
Information”), including the terms of this Agreement, to any person other than its employees, agents and representatives on a need-
to-know basis; and shall ensure that any person to whom it discloses the other’s Confidential Information complies with this clause. 
Each party shall use the Confidential Information of the other only to the extent necessary and for the purposes it is provided as set 
out in this Agreement, and shall protect and maintain the security and confidentiality of the same, taking such precautions as are at 
least as great as those it takes to protect its own Confidential Information.  

Nothing in this clause shall: prevent a party from disclosing any Confidential Information to the extent required by applicable law, or a 
court or regulatory body of competent jurisdiction, provided it uses all reasonable efforts (if permitted by law) to notify the disclosing 
party and give the disclosing party a reasonable opportunity to challenge the disclosure; have the effect of limiting any other duties of 
confidentiality you might owe to Digital Science, including under any separate confidentiality agreement; or apply to disclosures made  
to Team Members or other third parties with your permission. 

7. NO WARRANTY 

YOU ACKNOWLEDGE AND AGREE THAT THE SERVICES ARE BEING PROVIDED FOR NO PAYMENT AND AS SUCH IS 
PROVIDED "AS IS" AND “AS AVAILABLE” WITHOUT ANY REPRESENTATION, CONDITION OR WARRANTY OF ANY KIND, 
INCLUDING ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, AVAILABILITY, COMPLETENESS OR 
NON-INFRINGEMENT.  

Digital Science shall have no liability whatsoever, whether in contract, tort (including negligence or breach of statutory duty) or 
otherwise, under or in connection with this Agreement or use of any part of the Service for: any loss of data, profits, business or 
savings or depletion of goodwill; any special, punitive, indirect or consequential loss; any amount in aggregate above $1,000.  

8. GENERAL 

Nothing in this Agreement shall: limit or exclude liability for fraud or to the extent not otherwise permitted by applicable law; nor prohibit 
any activity that may not be prohibited by applicable law, it being agreed that you will notify Digital Science with full details before 
carrying out any such activity not expressly permitted in this Agreement, and all other provisions shall be construed accordingly.   

If Digital Science has reason to believe you have not complied with this Agreement, you shall give Digital Science (or its nominated 
agent) access on reasonable notice (including following termination) to such systems, premises and information and otherwise co-
operate as it may request to assess such compliance. 

If you are part of or otherwise belong to an institution, organisation or other entity (an “Organisation”), you will be responsible for 
ensuring that you have authority to bind that Organisation to this Agreement, which you warrant and represent by accepting this 
Agreement unless you are a Student User, notwithstanding that no rights granted hereunder will extend to use by (or for the benefit 
of) any division, department, team or other sub-group within that Organisation beyond the specific sub-group (if any) to which you 
belong specified in the Application.  A “Student User” means a student or researcher accredited to (but not a member of staff of) the 
Organisation that is using the Service in a personal capacity exclusively for their own private study and academic research purposes 
independent of others. 
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Any notice given under this Agreement shall be in writing and served by hand, recorded mail, or by-email at such address as the 
relevant party may designate to the other in writing from time to time, which in respect of you shall include any address included in 
the Application.  Any such notice shall be deemed to have been served at the time of delivery.  

This Agreement (and any related confidentiality agreement) constitutes the entire agreement and understanding of the parties relating 
to its subject matter; and may be varied only by a document signed by Digital Science and the Applicant, but may be executed as 
counterparts which together shall constitute one agreement. This Agreement is personal to the parties, save that Digital Science may 
assign its rights and transfer its obligations to an affiliate or successor of its business.  Nothing in this agreement and no action taken 
by the parties shall constitute or be deemed to constitute a partnership, association, joint venture or other cooperative entity, nor 
authorise either party to act as agent for the other. No breach of this Agreement shall be waived or discharged except in writing.  No 
term of this Agreement may be enforced by a third party other than an affiliate or licensor of Digital Science. A party shall be entitled 
to the remedies of injunction or other equitable remedy for any threatened or actual breach in any court of competent jurisdiction. You 
shall reimburse Digital Science on demand for any liabilities, costs and expenses (including attorney’s fees and court costs) it may 
incur enforcing its rights arising from Researcher’s breach of this Agreement. If any provision of this agreement is or becomes for any 
reason whatsoever invalid, illegal or unenforceable, it shall be divisible and deleted from this Agreement and the validity of the 
remaining provisions shall not be affected in anyway. References to “includes” and “including” and similar shall mean including without 
limitation.  
 
This Agreement and any disputes or claims arising out of or in connection with it or its subject matter or formation (including non-
contractual disputes or claims) are governed by and construed in accordance with the Applicable Laws (without regard to the conflicts 
of law principles of any jurisdiction) and subject to the exclusive jurisdiction of the Applicable Jurisdiction (save as provided above).   
If the primary address listed in the Application is in North America, then: the “Applicable Laws” shall be the laws of the State of New 
York, United States otherwise they shall be English laws; and the “Applicable Jurisdiction” shall be any federal or state court located 
in the County of New York, State of New York, United States otherwise it shall be the English courts.
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ANNEX 

ACCEPTABLE USE 

You shall not, or assist or permit any person, to do any of the following (directly or indirectly):  

● distribute, display, sub-license, frame, mirror or otherwise make available any part of the Service or rights granted under 
this Agreement to any other person (subject to your ability to give access to the Service to other Team Members in 
accordance with section 5); 

● sell, rent, lease, license, loan, commercialise or use for the benefit of any other person (including any affiliate), any part of 
the Service nor in connection with any direct or indirect revenue-generating activities (including advertising) or that result in 
developments that are used for such activities, any part of the Service. For the avoidance of doubt, uses in connection with 
work that is carried out on the request, or at the direction or expense, of a person will be considered as being for the benefit 
of that person; 

● use any part of the Service in connection with any search functionality, or to otherwise power any products / apps / tools / 
systems, accessed by or on behalf of any other person (including any affiliate); 

● attempt to bypass any measures used to prevent or restrict non-authorised use of any of the Service; 
● decipher, decompile, disassemble, reverse engineer or otherwise attempt to derive any source code or underlying ideas or 

algorithms of any part of the Service;  
● copy, modify, adapt, translate or create derivative works of any part of the Service (and the results of any such activities 

shall be subject to the same terms as the original part);  
● use any part of the Service to develop, or otherwise in connection with, any other product or service or to directly or indirectly 

procure any commercial advantage over Digital Science or its affiliates, including to verify or enhance data previously or 
independently acquired or developed for use in respect of any competing product or service;   

● use any part of the Service in connection with anything unlawful or infringing or in a way in which could adversely affect the 
business or reputation of Digital Science or its affiliates; 

● remove, suppress or modify in any way the proprietary markings, including any trade mark or copyright notice, used in 
relation to any part of the Service; 

● use any automated means, including robots, scripts, or spiders to access, monitor, crawl, scrape or mine any part of the 
Service except those expressly authorised by Digital Science in advance in writing. 

 
You shall prevent unauthorised access to or use of the Service via your networks, devices or systems and shall comply with any 
security policies and procedures relating to such access or use of which you are made aware of from time to time.  You shall ensure 
that any log-in or access details are kept secret and not used by more than one person, unless expressly permitted, and where 
assigned to a particular individual, they are only used by that individual. Where data is made available or retained in bulk, you shall 
ensure that such data is stored in a discrete and identifiable form on systems owned and controlled by Applicant, and kept confidential 
and secure, taking such precautions as are at least as great as those taken to protect your own sensitive information (full details of 
which you will provide upon request), with (monitored) access restricted to persons authorised in accordance with these terms on a 
need-to-know basis and deleted on termination. 
 
You shall immediately notify Digital Science upon becoming aware of any violation of the foregoing restrictions or other breach of the 
these terms, including by other Team Members. If Digital Science determines that any such violation has occurred, upon request, you 
shall immediately cease all use of the Service and Digital Science may terminate this Agreement.  
 
If Digital Science grants you any rights to use its names or trade marks, you shall only use such trade marks in accordance with any 
directions or guidelines it may give you, including as to the form and manner of their application; and cease such use upon request; 
and such use will be for Digital Science's sole benefit and you hereby assign by way of present and future assignment any goodwill 
that may accrue therefrom.  You shall not use Digital Science's trade marks or confusingly similar trade marks save as expressly 
provided. 
 
Where required to delete any data, you shall irreversibly delete (where held electronically) the same from your systems or otherwise 
in your possession or under your control (including the systems of any third party service provider) / destroy all tangible copies, and 
shall certify the same in writing signed by an authorized representative.  
 
Digital Science may from time-to-time issue additional guidelines on usage of the Data, which you will be required to comply with. 
Guidelines are typically available on the on-line support pages related to the Service, which may require you to comply with third party 
terms such as those of Twitter (https://twitter.com/en/tos) and Youtube (www.youtube.com/t/terms) and corresponding privacy 
policies, where applicable. 
 
For the avoidance of doubt, the term “Service” shall include all Data. 
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Additional notes relating to Dimensions on GBQ 

Access to the Data available via Dimensions on GBQ is intended for use primarily within the Google Cloud infrastructure (at all times 
via accounts controlled by Applicant) and not the creation of local copies of the Data or other data tables. Where exports are required 
for the Approved Project, this should be defined in the Project Approval Confirmation and any such approved exports should be limited 
to what is necessary for the particular analytical task being performed, which must be carried out in a secure and monitored 
environment. You must comply with such export limits and usage guidelines, and deletion instructions, as may be notified to it from 
time-to-time.  

To access Data, you require your own Google Cloud Platform billing account and are responsible for paying associated charges 
(including data usage charges) in respect of such account to Google. Sharing of information with Google in connection with such 
account is hereby authorised.  

The operation and availability of the Google Cloud infrastructure is outside of our control and responsibility.   

 

 

 

 


